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Social network analysis (SNA) is a tool for measuring and visualizing relationships and
communication. Commonly, by means of survey data, this type of analysis maps the
connections among individuals to show how information flows, and illustrates which
people within a communication network are essential for connectivity.

A partnership between the Mississippi-Alabama Sea Grant Consortium and the NOAA
Office for Coastal Management conducted a Social Network Analysis in the spring of 2014.
People who conduct oil spill research in the region and those who would directly benefit
from oil spill research results were sent the SNA survey. The SNA results are informing the
Sea Grant oil spill outreach team, supported by the Gulf of Mexico Research Initiative, so
that the team understands the extent of communication across states, within specific areas
of expertise, and between agencies and organizations. In addition, the SNA survey and
follow-up meetings with more than 500 people identified oil spill science topics that are of
interest to target audience members. Finally, the SNA findings have been coupled with
additional formative evaluation data in 2015, including key informant interviews and a
planned 2016 SNA, to assess the effectiveness of the Sea Grant oil spill outreach program.



