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This skill building session is designed for anyone whose meetings are not as productive as
they could be when disruptions take them off track. At the end of this session, participants
will understand how to intervene and redirect the disruption, know where to go for
intervention techniques, and will have practiced using those techniques.

Participants will use a mobile website, “Dealing with Disruptive Behaviors” on their
personal device to look up the process, and identify techniques for 10 types of disruptions.

And if any disruptions occur during the session (and they will!) participants will have an
opportunity to intervene and redirect the meeting back onto the agenda track. Who knew
that disruptions could be so much fun!


https://coast.noaa.gov/ddb/

