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What is the HLS? 

Contains info on 

 Watches/warnings 

 Potential impacts 
 Precautionary/pre

paredness actions 
 

HURRICANE LOCAL STATEMENT (HLS) 
WTUS82 KCHS 272130 
HLSCHS 
  
URGENT - IMMEDIATE BROADCAST REQUESTED 
HURRICANE XENA LOCAL STATEMENT 
NATIONAL WEATHER SERVICE CHARLESTON SC    AL012000 
530 PM EDT SUN AUGUST 27 2000 
  
...HURRICANE XENA IN THE NORTHWESTERN BAHAMAS MOVING TOWARD THE LOWCOUNTRY... 
  
.NEW INFORMATION... 
A HURRICANE WARNING IS NOW IN EFFECT FOR SOUTHERN SOUTH CAROLINA. HURRCAINE XENA HAS STRENGTHENED TO A 
CATEGORY 3 ON THE SAFFIR SIMPSON WIND SCALE WITH MAXIMUM SUSTAINED WINDS OF 120 MPH AND GUSTS TO 145 
MPH. 
  
.WATCHES/WARNINGS... 
A HURRICANE WARNING IS IN EFFECT FOR THE FOLLOWING COUNTIES  
  
IN GEORGIA… 
MCINTOSH…LIBERTY…BRYAN…CHATHAM…EFFINGHAM…SCREVEN…AND BULLOCH 
IN SOUTH CAROLINA… 
JASPER…HAMPTON…ALLENDALE…BEAUFORT…COLLETON…CHARLESTON…DORCHESTER…AND BERKELEY 
 
A STORM SURGE WARNING IS IN EFFECT FOR THE FOLLOWING COUNTIES  
IN GEORGIA…MCINTOSH…LIBERTY…BRYAN…AND CHATHAM 
IN SOUTH CAROLINA…JASPER…BEAUFORT…COLLETON…CHARLESTON…DORCHESTER…AND BERKELEY 
  
A TROPICAL STORM WARNING IS NOW IN EFFECT FOR THE FOLLOWING COUTNIES  
IN GEORGIA… LONG…TATNALL…EVANS…CANDLER…AND JENKINS 
A FLOOD WATCH IS IN EFFECT FOR ALL OF SOUTHERN SOUTH CAROLINA AND SOUTHEAST GEORGIA… 
 
.STORM INFORMATION... 
AT 5 PM EDT...THE CENTER OF HURRICANE XENA WAS LOCATED NEAR 
LATITUDE 25.3 N AND LONGITUDE 76.3W. THIS WAS ABOUT 550 MILES 
SOUTHEAST OF SAVANNAH GEORGIA...OR ABOUT 560 MILES SOUTH SOUTHEAST OF CHARLESTON SOUTH CAROLINA. STORM 
MOTION WAS NW AT 15 MPH. STORM MAXIMUM WIND SPEED WAS 120 MPH. 
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HLS has value. 
 The preferred 

source for local 
information 

 Hurricane 
Assessment findings 

 Product 
Improvements 
 

 

“The NWS should modify the HLS using 
input from social scientists.”  
 ~ Hurricane Irene Assessment 
 



NOAA-
Conducted 

One-on-One 
Interviews 

 
47 

Interviewees 

Phase I 
Focus  

Groups 
 
 

68  
Participants 

 

Follow 
Up  

Interviews 
 
 

10 
Interviewees

  

Phase II 
Focus 

Groups 
 
 

94  
Participants 

Sample 
 
 



Research Team 
 
 
 

Project Manager 
at CSC:  

Stephanie Fauver, Chris Ellis, CSC; Jen Sprague, NWS 

Project Manager 
at ERG:  

Linda Girardi 

Prototype     
Developers:   

Frank Alsheimer, Shannon White, Pablo Santos, David Sharp 

NOAA 
Interviewers: 

Vankita Brown, Chris Ellis, Stephanie Fauver, Marian Hanisko, Adrianne 
Harrison, Betsy Nicholson, Heidi Stiller, Ann Weaver  

Focus Group 
Facilitators:  

Betty Morrow, Gina Eosco, Linda Girardi 

Follow-Up 
Interviews:  

Betty Morrow 

WFO Staff: Brownsville, Charleston, Miami, Slidell, Taunton 



NOAA-
Conducted 

One-on-One 
Interviews 

 
47 

Interviewees 

Interviews 
 
 

EM: The bible, Go to source, preferred source 
Media: Very useful, but need it sooner 

Product 
Use 

NOT EASY TO READ;  
“Have to re-type it all into my system without 
caps and it takes time to do this in a situation 
where time is very precious.” 

ELIMINATE 
ALL CAPS 

More information on the duration and extent 
of impacts’  
One interviewee suggested the HLS answer 
questions such as ‘what will we return to?’ 
and ‘how long will power potentially be out?’ 

More 
Local Info 



NOAA-
Conducted 

One-on-One 
Interviews 

 
47 

Interviewees 

Phase I 
Focus  

Groups 
 
 

68  
Participants 

 

Findings from early 
Exploratory Work  
 
 

Separate TCV from HLS 

Explore how to provide available storm 
information and/or a new alert product 
before the issuance of watches 

Make text more concise with improved 
formatting (bulleted lists, etc.) 

Develop local impact statements to use with 
the HLS and associated graphics 

Create high-resolution graphics to accompany 
HLS 



What is the TVC? 

 Automated 
warning produced 
from NHC 
Hurricane Warning 
to WFO warning 
area. 

 Prior to 2015 was 
not a separate 
product (??) 

 



Phase II 
Focus 

Groups 
NY, VA, FL, TX 

 
94  

Participants 

Most recent 
findings: TCV 
 
 

• Strong support for 
separate TCV 

• Emphasize the most 
important hazards 

• Simplify and condense  
• Improve formatting 
• Consistently group 

impact statements by 
type 

• Add evacuation 
information if possible 

 
 



Phase II 
Focus 

Groups 
 
 

94  
Participants 

Most recent 
findings: HLS 
 
 

• Mixed opinions about 
utility content, and 
level of detail 

• Most liked the new 
format 

• WFOs wanted to 
include local forecast 
information 

• Many felt WFO 
decision support most 
effective 



Threat and 
Impact 
Statements 
 
Some confusion about 
differences between 
threats and impacts  

How distinct? 
Include both? 
Focus? 

 



Feedback on 
Categories 

• Conflicts with terminology, scales, colors with other NWS 
products 

• Concerns with some terms 

• Correspondence issues between some threats and 
impacts 

• Both categories necessary? 



Way Forward 

• Simplify and condense all text 

• Make it easy to use in social media 

• Address inconsistency with other 
NWS products? 

• Invest resources in coordination and 
training among WFOs and education 
of partners 

  

  

  



Questions? 

GINA.EOSCO@ERG.COM 

VANKITA.BROWN@NOAA.GOV 
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